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General and Administrative Expenses 
 
 
Description Cost 
Order Rejection £15.00 
  
Porting Date Changed by End User £35.00 
  
Cancellation of Porting Order by End User £15.00 
  
Account Statement Request £25.00 
  
Contract Copy Request £50.00 
  
Non-DD Payment  £25.00 
  
Analysing Bill Request £50.00 
  
Itemised Bill Report Request £75 - 150 
  
Legal Consulting Cost £250.00 
  
Invoice Copy Request £10.00 

 
*The information in this document is subject to change without notice. 
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