Broadgate

GOYAP DESKTOP APP

Your office
phone.
On any
computer.

Make and take calls on your business
number from your computer, wherever
you work. Use the app on Windows, Mac
or Linux, or simply open GoYap in any
web browser.

Nothing to install. No special software.

Open GoYap in your web browser, sign in and you're ready to take calls. Ideal for home
working, hot desks and new starters. Prefer an app? Install it on Windows, Mac or Linux.
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Your office number, See who’s available Chat and presence
anywhere Live status for every colleague, so Send a quick message to a
Calls go out on your business you know who's free before you colleague and set your own
number, whether you're in the transfer a call. status in a click.

office, at home or on the road.
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Everything in one place Conference calls Works with your other

Calls, voicemail and call history Set up a conference and invite devices

together, with click-to-call from colleagues and customers in Use it alongside your desk phone
your contacts. seconds. and GoYap Mobile, all on the

same extension.

Free communications review

We'll look at how your business uses its phones today and sales@broadgatevoice.co.uk

recommend the right setup.
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GOYAP DESKTOP APP

Everything your team needs, in one

window

Calls, chat, contacts, voicemail and conferencing sit together in one simple screen, so your tfeam
spends less fime switching between tools.
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Presence state

[ © Atdesk - available
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© Away

© Not at desk - lunch
© At desk - warking

Set your status

Let colleagues know if you're at your
desk, in a meeting or away.

Works where you do
o Mac

Add what you need

9 Windows

i CRM integration i
| Wallboards i

__________________________________________

Colleague: Morning Joe, did you get a chance to look at the Brightwell quote?

‘You: Morning. Yes, I've sent you the info you required. I’s in your inbox now

Chat with colleagues

Instant messages alongside your
calls.

OPTIONAL ADD-ONS

e Linux
i Call recording i
| Reception console :
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Every callin one list, ready to call
back.

Any web
browser
El Call queues (ACD) and ‘i
i supervisor tools ;
Call reporting
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Good to know: some add-ons, such as CRM integration, need the desktop app installed rather than the web
browser version. Add-ons are charged separately.

See it first. Then try it free.

We'll show you how the desktop app works for your team in a

short demo, then set you up with a free trial, usually within
minutes.

Broadgate

Book your demo
+44 (0)20 3078 9900
sales@broadgatevoice.co.uk
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